care

NON-DISCRIMINATION STATEMENT

Advocare, LLC (“Advocare”) complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Advocare, LLC does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Advocare:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages
If you need these services, please contact our office manager.

If you believe that Advocare has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

Kim Baker, Director of Compliance, Audit & Privacy
Advocare, LLC

401 Route 73 North, Building 10, Suite 320
Marlton, NJ 08053

telephone: 856-446-6551

email: kbaker@advocaredoctors.com

You can also electronically file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at the link, address or phone noted
below.

https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Washington, D.C. 20201

1-877-696-6775

Complaint forms are available at hitps://www.hhs.gov/sites/default/files/civil-rights-complaint-form-0945-0002-exp-
07312019.pdf.

Advocare’s Grievance Procedure according to Section 1557 of the Affordable Care Act may be found at
https://www.advocaredoctors.com/Patients.
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LANGUAGE ASSISTANCE

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call (856)446-6551
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame al (856)446-6551
AR MREGERAERTX, BRURERFESEMRE. BXNE (856)446-6551

ATTENTION : Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le (856)446-
6551

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngi? mién phi danh cho ban. Goi s6 (856)446-6551

FO: ot 0 E ABSIHA|= 82, A0 X| & MH|AE 22 0|80t = UELILC (856)446-6551 H 2 2 T 3}5|
FMAIL.

BHUMAHMUE: Ecnm Bbl rOBOPUTE Ha PYCCKOM fA3blKe, TO BaM AOCTYMHbI 6ecnaaTHble ycayru nepesoaa. 3soHute (856)446-
6551

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero (856)446-6551

ATENCAO: Se fala portugués, encontram-se disponiveis servi¢os linguisticos, gratis. Ligue para (856)446-6551

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: (856)446-6551

AEEIE BREZEINDIGES. BHOEEXEZ CHFAWITET, (856)446-6551 FT. HEEEIZT
TEE LS,

& G@: T@T 3T @Tal dicld 8 € Al 3D [>T Tod Hep U TSI JdTE ST § 14 (856)446-6551 TR BHIcT
TR

- £T6: A 3He Uadt 981 J, 3¢ I -39 ATfesT AT 3073 Bt He3 QUBTU | (856)446-6551 '3 & I |
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel (856)446-6551

MPOZOXH: Av pdate eAAnvika, otn S1aBeon oag Bplokovtal UTnpecieg YAwOOLIKAG UTOOTNPLENG, OL OTIOLEG TTapEXOVTaL
Swpeadv. KaAéote (856)446-6551

DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak yararlanabilirsiniz. (856)446-6551 irtibat
numaralarini arayin.



